The OBA Company @

|<AY2O

Kayxo Insight  for Microsoft Outlook

Installation Guide

2.4.0.23



The OBA Company @

|<AY2O

Table of Contents

1AYX0

@ InSight For Microsoft Outlook

ADSITACT oot e e eeree e 2
Software Pre -reqUISITES .....ccociiiiiiieiiiiiiiii eevvtiee e srirr e e eeee e e aeeaaan 3
SECUNLY P Fe-TEQUISITES oiiiiiiiiiiiiiiiciiiiiiiis et aeree e aerneee 6
LICENSE SEIVEN it et e e 6
Kayxo Insight Installation INSIrUCLIONS oo e e 7
Kayxo Insight Uninstallation INSIrUCHIONS oo e eeeanieeeeas 16
REMOVE OPLION i vt eeeeeeeeee e ———— e 16
Change OPLION oo e e e 18
Repair Additional  OPLiON ... s e 21
Change Additional OptioN .o iiies e e ————————————— 24
Using Kayxo INSIght SEIUP oot s e 28
Appendix 1 T How to configure License Server for Full Version .. e 29
AppendiXx 2 - Related LINKS ..ot e aeeeeee .. 30
Microsoft W W w . K A Y X 0O cC o ™

Page 1



The OBA Company @&

I%Ye(o @ I ng&%? For Microsoft Outiook

Abstract
This manual describes Kayxo Insight installation process. It contains Software and security pre -
requisites lists as well as detailed installation and uninstallation instructions.
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Software Pre -requisites

1. Windows XP (English or German ) SP3 or Windows Vista 32 or 64 bits (English or German )

SP2.

To check the Windows XP service pack version: Click the Start button, in the start menu,
right click My Computer , and select the Properties  entry from the drop down menu. The
System Properties window pops up. The Service Pack 3 inscription must appear under the

system section, as shown in the picture:

System Properties

Systern Restore || Automatic Updates || Femate |

General | Computer Mame | Hardware | Advanced |

System:
Microzoft wWindows +P
Frofessional
Werg 2
Service Pack 3

Regstered to:
Quantum System
Huantum Spstem

Computer;
Intel[R]
Pentiurm[R] 4 CPU 2. BBGHz
267 GHz, 512 ME of RAM

[ OF. ] [ Cancel

Figure 1
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2. Microsoft .NET Framework 2.0

Check that Microsoft .Net Framework 2.0 is installed. If it is not installed, then install it after

downloading it from: Microsoft .N _ET Framework Version 2.0 Redistributable Package (x86)
Note :
If you try to install Kayxo Insight without having Microsoft .Net Framework 2.0 install ed, the

installation terminates after showing this message:

Kayxo Insight Setup

1<AYXO

@) Insight

This product requires Microsoft .Net Framework v2.0 to run. Please press Ok
button to exit installation,

Copyright @ 2004-2007 Kayxo. &ll rights reserved

Figure 2

3. Microsoft Outlook 2003 with SP 3 or Microsoft Outlook 2007 with SP2 with its license
activated.

Microsoft Outlook must be configured as the default mail client.
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To check Microsoft Outlook 2003 service pack version: Open Microsoft Office Outlook and
check the version number in the About window (Help -> About Microsoft Office Outlook
2003):

GOLD CERTIFIED

About Microsoft Office Outlook D_(l

Microsoft® Office Outlook® 2003 (11,8169,8172) SP3
Part of Microsoft Office Professional Edition 2003
L4 Copyright @ 1995-2003 Microsoft Corporation. All rights reserved.
| = 'jl__l% Portions of Intemational ComectSpell™ i i

spelling corection system & 1993 by Lamout & Hauspie Speach
Products M.\ All rights reserved. French Spelling checker and dictionaries € 1994-2000 SYMNAPSE
Développerent, Toulouse [France). All rights reserved. Spanish Spelling Engine € 1992-2002 by
SIGMHUM Cia, Leda, Quite, Ecuadar, &ll rights reserved,
Microsaft® Office Outleok® Cipher Strength 128 bits, Portions based on Entrust™ Security Technology
Copyright @ 1934-1996, Morthem Telecorn Limited.,
Microsoft® Internet Explorer Cipher Strength 128 bits, Contains security software licenzed frorm ESA Data
Security Inc.

r Security Mode: Default

This product is licensed ta;

A

Yiew the End-User License Agreement

Warning: This computer program is protected by copyright law and inkernational
treaties, Unauthorized reproduction ar distribution of this program, or any portion of
ik, may result in severe civil and criminal penalties, and will be prosecuted to the
maimum extent possible under the law,

Swstem Infa. ..

Tech Support..,

Disabled Items. ..

Figure 3

Page 5



The OBA Company @

|<AY2O DINSIGNE 1o

Security Pre -requisites

To run the installation program, the user must have administrator privileges on the local machine.

License Server

In order to use any of the Kayxo products you must have a valid license set. The licenses are

checked by the License Server, and it allows the executio n of the products.
This installation package includes the License Server and an evaluation license with a fixed
expiration date. After the trial period , you can purchase a full version of the product by sending us

an email to: sales@kayxo.com

See Appendix 1 _for more info rmation about How to configure License Server for Full Version
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Kayxo Insight Installation Instructions

1. Close Microsoft Outlook and all open Microsoft Office documents. If you fail to comply, the
installer will ask to close all open Microsoft Office documents. The installation process can
be resumed only after closing these documents.

2. Run ASetup. EXE0O from fAKayxmpackhgesi ght 0 di stri buti on

3. The installer checks if the following required software is installed:

a AMicrosoft Office 2003 Primary I nterop Assemblies
I nterop Assembliesodo (dep efnviciosofy Outdook irtstalled) ver si on
b. AVi sual Studise 20050T60cCced
If the required software is not installed, the installer shows a message box to install the
required software automatically . The exampl e message box for AVisual
Of ficed installation is shown in the next picture:
Kayxo Insight Setup @

I<AY X0

This product requires Yisual Studio 2005 Tools for Office Second Edition to run.
Please press Install button to install the assemblies. Press Cancel button ko exit
installation,

Cancel |

Copyright @ 2004-2007 Kayxo. &l rights reserved

Figure 4

Press the Install button to install the software (the wizard will guide you through the
installation process) or ~ the Cancel button to cancel the whole installation.
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4. After the required software is detected/installed, t he installer checks if there is a previous
version of K ayxo Insight installed . If previous versi on of Kayxo Insight is installed, the installer asks
you if you want to make an upgrade:

@ Kayxo Insight
I<AY-XO

@) Insight

A previous version of Kayxo Insight has been detected,

To upgrade press "Upgrade” button,

To do a new installation press "New" button (All the previous installed KI based
applications will be removed). '

To cancel installation press "Cancel” buton.,

Upgrade | Mew Cancel

Copyright @ 2004-2007 Kayxo., &l rights reserved

Figure 5

Upgrade : Allows you to keep allyou r Kayxo Insight based applications . A complete K ayxo
Insight installationis performed so go directly to step 8.

New installation : Remove s Kayxo Insight based applications and performs a new Kayxo
Insight installation (asitis done for the first time usage of the product)
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5. If there is no previous version installed or you have decided to make a new installation, the

installer shows the welcome window:

i Kayxo Insight Setup

Welcome to the Kayxo Insight Setup
Wizard

The Setup Wizard will install Kayxo Insight on your computer,
Click Mext to continue or Cancel to exit the Setup Wizard.

léd;'@(%(O
2 Insight 1<AY KO
For Microsoft Outlook Copyright €@ 2004-2007 Kayxo. All rights reserved
Bach E Mext [ Cancel ]
Figure 6
Click the Next button to start the installation process.
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6. Read and accept the License ~ Agreement terms

i Kayxo Insight Evaluation Edition Setup |’._||E|[5__<|
End-User License aAgreement ' M O
) | P—'S}'ght
Flease read the Fallowing license agreement carefully ’

Eveluation Editiar

Evaluation Agreement License ~

Software for Demonstration Purposes

This Evaluation Agreement License Software for Demonstration

FPurposes is entered into on (" Effective date of product
download®) between:

(1) Quantum System A/S

Addressed at Hovedgaden 6, DK-2970

54

[¥I1 accept the kerms in the License Agreement;

Print ] [ Back. “ ek ] [ Zancel

Figure 7
Click the Next button to continue the installation process.
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7. Choose the setup type that best suits your needs:

i Kayxo Insight Setup

Choose Setup Type o~ o
‘Choose Eha‘setup. type that best suits your needs E/\ / n Slght

[ TIypical |

Installs the most common program features, Recommended for most users,

[ Custom ]

Allows users to choose which program features will be installed and where
they will be installed. Recommended for advanced users.

[ Complete ]

All program Features will be installed, Requires the most disk space.

Figure 8

a. Typical installation will copy core files and sample applications.

b. Custom installation allows you to choose which program features will be installed.
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i Kayxo Insight Setup

Custom Setup =AY KO

WA : . 27N 5
‘Select the way you want Features to be installed. E) / n Slght

Click the icons in the tree below to change the way features will be installed.

= @] Kayxo Insight core components.
=3 « | Northwind sample applic:

This feature requires S127KB on
your hard drive. It has 1 of 1
subfeatures selected, The
subfeatures require 2653KB on your
hard drive.

< | @

Location: C:\Program FilesiKayxo\Insight},

[ Reset ] [Diskgsage] Lﬁack ]L_ﬂrext ] [ Cancel J

Figure 9

Click the Next button after selecting the features.

Complete installation will install all available features.
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8. The installer is ready to begin installation:

i Kayxo Insight Setup

1A 4O

@ Insight

‘Ready to install Kayxo Insight

Click Install to beqin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

[ Back ]L Install [ Cancel ]

Figure 10
9. Usethe Back button to verify or change any selected option , orthe Install button to begin
copying files and registration process.
GOLD CERTIFIED W W W . K A ¥ X O . [ O M
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10. The progress of the setup process is shown in the status window:

i Kayxo Insight Setup

Installing Kayxo Insight \") / . h
2 Insight

Please wait while the Setup Wizard installs Kayxo Insight.

Status:

[ )

Bacl MNext
Figure 11
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11. Once the installation is completed, the notification window is displayed :

i Kayxo Insight Setup

1-AXY L0

2 Insight

For Microsoft Outlook

1AYX0

@ InSight For Microsoft Outlook

Completed the Kayxo Insight Setup
Wizard

Click the Finish button to exit the Setup Wizard.,

IAY={0O

Copyright @ 2004-2007 Kayxo. All nahts reserved

o

jach Finish | Cancel

Figure 12

12. Click the Finish button to close the Kayxo Insight Setup.
13. Run Microsoft Outlook.

14. Add Kayxo Insight Data File to Outlook (if not present)

a. Choose File menu option and select”  Data File Management ... " option. The "Outlook

Data Files" dialog window is displayed.

b. Click the Add button. The "New Outlook Data File" dialog
c. Inthe "Types of storage" list box, select "Kayxo Insig

the OK button.

d. A new item called "Kayxo Insight" is added in the "Outlook Data Files" window. Click

Close button.

ifKayxo
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Kayxo Insight Uninstallation Instructions

There are three way s of uninstalling Kayxo Insight:
- Remove Option
- Change Option
- Kayxo Insight Setup

Remember to close Outlook before you start the removal process.

Kayxo Insight uses a standard Microsoft Windows uninstallation process, so in order to remove the

application  (using first two ways described below) ,you need to access the AAd«
Programso option in the Control panel

Remove Option
Thefirstway t o uninstal]l Kayxo Remosei g hoptisono kEelel dw the instr.i

1. Clickingthe Remove button , you start the uninstallation process of Kayxo Insight. A
confirmation dialog ~ window appears:

™ Add or Remove Programs

% Currently installed programs: [ Show updates Sort by: | Name v
fomave | 15Kayxo Insight Sze 134008
% To change this program or remove & froem your computer, cick Change or Remova.
Addum 5! Microsoft JNET Framewark 2.0 Size $3.28M8
PG e B3 Microsoft Office 2007 Primary Interop Assemblies Size 27,1518
@ E"} Microsoft Office Enterprise 2007 Size 275.00M8
Size 0.76M8

Size 6,46M8

J
Figure 13
W W . K A ¥ X o] . C (8] M
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2. After clicking the Yes button , the progress of the setup process is shown in the status
window:

Kayxo Insight

_A[d| Please wait while Windows configures Kayxo Insight
T
v

[------------ ]

Figure 14

3. The removing of the Kayxo Insight program is performed by the setup application. No

notification window is shown when the process is completed.
GOLD CERTIFIED W W W . K A A X o . C (8] gl
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Change Option

The second way of uninstalling Kayxo Insight is to use the Change option. Follow the instructions
below:

1. Afterclickihgthe Change button in the AAdd or Re moyowwillBatogr amso
access to the Setup Wizard for Kayxo Insight.

2. Clickthe Next button to start the setup process ,th e Change, repair, or remove
install ationdo window pops up:

i Kayxo Insight Setup

Change.' repair, or remove installation . 1A -K0O

‘Select the operation you wish to perform. ;3]’ / N Sight

[ Change i

Lets vou change the way features are installed.

[ Repair ]

Repairs errors in the most recent installation by fixing missing and corrupt
files, shortcuts, and registry entries.

[ Remove ]

Removes Kayxo Insight from your computer.

Figure 15

Clickt he Remove button .
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3. The AReady t o r emov ecoifianatioro windosviappdars:0

i Kayxo Insight Setup

1A KO

Ready to remove Kayxo Insight @ /nsight

Click Remove to remove Kayxo Insight from your computer. Click Back to review or
change any of your installation settings, Click Cancel to exit the wizard,

[ Back ]uemove ] [ cencel |

Figure 16

Click the Remove button.
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4. The uninstall process starts

The OBA Company @

displayed :

5. When the setup process is completed

1AYX0

@ InSight For Microsoft Outlook

, and the status window showing the progress of the operation is

i Kayxo Insight Setup

Removing Kayxo Insight @ / ﬂSigh t

1A 4O

Please wait while the Setup Wizard removes Kayxo Insight.

Status:

[--------------------------------------------

|co

Figure 17

button to close the Kayxo Insight Setup.
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Repair Additional Option

The Repair function allows you to repair the damaged installation by reinstalling the
missing/damaged components.

1. Clickthe Repair button to start the repair process. The confirmation window pops up:

i Kayxo Insight Setup

e ~  leArxo
S ) Insight

Click Repair to repair the installation of Kayxo Insight, Click Back to review or change
any of your installation settings. Click Cancel to exit the wizard.

[ Back ][ Repair | [ Cancel ]

Figure 18
Click the Repair button.
GOLD CERTIFIED W W L . K A ¥ X 8] . C o M
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2. The process starts , and the status window showing the progress of the operation is

displayed :

i Kayxo Insight Setup

1AY<O

Repairing Kayxo Insight @ Insight

Please wait while the Setup Wizard repairs Kayxo Insight.

Status: Validating install

[-..........................----------------- ]

GOLD CERTIFIED
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Page 22



The OBA Company @&

|<AY2O

3. When the setup process is completed

i Kayxo Insight Setup

1A L0

2 Insight

For Microsoft Owlook

1AYX0

@ InSight For Microsoft Outlook

, the notification window is shown:

Completed the Kayxo Insight Setup
Wizard

Click the Finish button to exit the Setup Wizard.

I<AY-XO

Copyright @ 2004-2007 Kayxo. All rights reserved
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Figure 20

Click the Finish button to close the Kayxo Insight Setup

Microsoft
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Change Additional Option

This option allows you to uninstall selected features or install features not currently installed.

1. By clicking the Change button , you will have access to the fiCustom Setup 0 Window (similar
to t he one in Installation process)

i Kayxo Insight Setup

Custom Setup 1y 1A KO

calart | : {/" ‘\ '
Select the way you want Features to be installed. {3{/ / N Slght

Click the icons in the tree below to change the way features will be installed.

YX0 Insight
Morthwind sample applic:

Kayxo Insight core components.

This feature requires OKB on your
hard drive. It has 0 of 1
subfeatures selected. The
subfeatures require OKE on your
hard drive.

|
| a

[ Reset ] [Diskl_.l_sage] [ Back ][ Mext ] [ Cancel ]

Figure 21
Check or uncheck the option/s you want to modify and continue by clicking the Next button.
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2. The confirmation window pops up:

Figure 22
Click the Change button to execute the setup process or the Back button to modify previously
selected options.
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