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Abstract  

 

This manual describes Kayxo Insight installation process. It contains Software and security pre -

requisites lists as well as detailed installation  and uninstallation instructions.  
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Software Pre - requisites  

 

1.  Windows XP (English  or German ) SP 3 or Windows Vista 32 or 64 bits (English  or German )  

SP2.  

 

To check the Windows XP service pack version: Click the Start  button, in the start menu, 

right click My Computer ,  and select the Properties  entry from the drop down menu. The 

System Properties  window pops up. The Service Pack 3 inscription must appear under the 

system section, as shown in the picture:  

 

 

 
Figure 1  
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2.  Microsoft .NET Framework 2.0 . 

 

Check that Microsoft .Net Framework 2.0 is installed. If it is not installed, then install it after 

downloading it from: Microsoft .N ET Framework Version 2.0 Redistributable Package (x86) .  

 

Note :  

If you try to install Kayxo Insight without having Microsoft .Net Framework 2.0 install ed, the 

installation terminates after showing this message:   

 

 

Figure 2  

 

 

 

 

3.  Microsoft Outlook 2003 with SP 3 or Microsoft Outlook 2007 with SP2 with its license 

activated.  

 

Microsoft Outlook must be configured as the default mail client.  

 

 

http://www.microsoft.com/downloads/details.aspx?FamilyID=0856eacb-4362-4b0d-8edd-aab15c5e04f5&displaylang=en
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To check Microsoft Outlook 2003 service pack version: Open Microsoft Office Outlook and 

check the version number in the About  window (Help -> About Microsoft Office Outlook 

2003):  

 

 
Figure 3  
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Security Pre - requisites  

 

To run the installation program, the user must have administrator privileges on the local machine.  

 

License Server  

 

In order to use any of the Kayxo products you must have a valid license set. The licenses are 

checked by the License Server, and it allows the executio n of the products.  

This installation package includes the License Server and an evaluation license with a fixed 

expiration date. After the trial  period , you can purchase a full version of the product by sending us 

an email to: sales@kayxo.com  

See Appendix 1  for more info rmation  about How to configure License Server for Full Version . 

mailto:sales@kayxo.com
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Kayxo Insight Installation Instructions  
 

1.  Close Microsoft Outlook and all open Microsoft Office documents.  If you fail to comply,  the 

installer will ask to close all open Microsoft Office documents. The installation process can 

be resumed only after closing these documents.  

2.  Run ñSetup.EXEò from ñKayxo Insightò distribution package . 

3.  The installer checks if the following required software is installed:  

a.  ñMicrosoft Office 2003 Primary Interop Assembliesò or ñMicrosoft Office 2007 Primary 

Interop Assembliesò (depending on the version of  Microsoft Outlook installed) . 

b.  ñVisual Studio 2005 Tools for Officeò. 

 

I f th e required software is not installed, the installer shows a message box  to install the 

required  software automatically . The example message box for ñVisual Studio 2005 Tools for 

Officeò installation is shown in the next picture: 

 

 

 

Figure 4  

 

Press  the  Install  button to install the software (the wizard will guide you through the 

installation process) or  the  Cancel  button to cancel the whole installation.  
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4.  After the required software is detected/installed, t he installer checks if there is a previous 

version of K ayxo Insight installed . If previous versi on of Kayxo Insight is installed, the installer ask s 
you if you want to make an upgrade:  

 

Figure 5  

Upgrade : Allows you to keep all you r Kayxo Insight  based applications . A complete K ayxo 

Insight  installation is performed  so go directly to step 8.  

New  installation :  Remove s Kayxo Insight  based applications and performs  a new Kayxo 

Insight  installation (as it is done for the first time  usage of the product) .  
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5.  I f  there is no previous version installed or you have decided to make a new installation, the 

installer shows the welcome window:  

 
Figure 6  

 

Click the Next  button to start the installation process.  
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6.  Read and accept the License Agreement terms . 

 

Figure 7  

Click the Next  button to continue the installation process.  
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7.  Choose the setup type that best suits your needs:  

 
 

 

Figure 8  

 

 

 

 

a.  Typical  installation will copy core files and sample applications.  

b. Custom  installation allows you to choose which program features will be installed.  
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Figure 9  

 

Click the  Next  button after selecting the features.  

 

 

c.  Complete  installation will install all available features.  
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8.  The installer is ready to begin installation:  

 

 

Figure 10  

 

 

9.  Use the Back  button to verify or change any selected option , or the Install  button to begin 

copying files and registration process.  
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10.  The progress of the setup process is shown in the status window:  

 

 
 

 

Figure 11  
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11.  Once the installation is completed, the notification window is displayed :  

 

Figure 12  

 

12.  Click the  Finish  button to close the Kayxo Insight Setup.  

13.  Run Microsoft Outlook.  

14.  Add Kayxo Insight Data File to Outlook  (if not present) :  

a.  Choose File  menu option and select " Data File Management ... " option. The "Outlook 

Data Files" dialog  window  is displayed.  

b.  Click  the  Add  button. The "New Outlook Data File" dialog  window  is displayed.  

c.  In the "Types of storage" list box, select "Kayxo Insig ht Message Store" item and click  

the  OK  button.  

d.  A new item called "Kayxo Insight" is added in the "Outlook Data Files" window. Click  the  

Close  button.  

 

ñKayxo Insightò store is added to the Outlook ñFolder Listò tree view. 
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Kayxo Insight Uninstallation  Instructions  

 

There are three way s of uninstalling Kayxo Insight:  

-  Remove Option  

-  Change Option  

-  Kayxo Insight Setup  

 

Remember to close Outlook before you start the removal process.  

Kayxo Insight uses a standard Microsoft Windows uninstallation process, so in order to remove the 

application  (using first two ways described below) , you need to access the ñAdd or Remove 

Programsò option in the Control panel.  

Remove Option  
 

The first way  to uninstall Kayxo Insight is to use ñRemove ò option. Follow the instructions below: 

 

1.  Clicking the Remove  button , you start the uninstallation process of Kayxo Insight. A 

confirmation dialog window appears:  

 

Figure 13  
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2.  Afte r clicking  the  Yes  button , the progress of the setup process is shown in the status 

window:   

 

 

Figure 14  

 

3.  The removing of the Kayxo Insight program is performed by the setup application. No 

notification window is shown when the process is completed.  
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Change Option  
 

The second  way of uninstalling Kayxo Insight is to use the Change  option.  Follow the instructions 

below:  

 

1.  After clicking the Change  button in the ñAdd or Remove Programsò window, you will get 

access to the Setup Wizard for Kayxo Insight.   

 

2. Click the Next  button to start the setup process , t he ñChange, repair, or remove 

installationò window pops up: 

 

 

 

Figure 15  

 

Click t he Remove  button . 
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3.  The ñReady to remove Kayxo Insightò confirmation window appears:  

 

 

 

Figure 16  

 

 

Click the Remove  button.  
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4.  The uninstall process starts , and the status window showing the progress of the operation is 

displayed :  

 

 

 

Figure 17  

5.  When the setup process is completed  a notification window is shown . Click the Finish  

button to close the Kayxo Insight Setup.  
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Repair Additional Option  

 

The Repair  function  allows you to repair the damaged installation by reinstalling the 

missing/damaged components.   

 

1.  Click the Repair  button to start the repair process. The confirmation window pops up:  

 

 

Figure 18  

 

Click the Repair  button.  
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2.  The process starts , and the status window showing the progress of the operation is 

displayed :  

 

 

Figure 19  
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3.  When the setup process is completed , the notification window is shown:  

 

 

Figure 20  

 

Click the  Finish  button to close the Kayxo Insight Setup . 
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Change Additional Option  

 

This option  allows you to uninstall selected features or install features not currently installed.  

 

1.  By clicking  th e Change  button , you will have access to the ñCustom Setup ò Window (similar 

to t he one in Installation process) :  

 

Figure 21  

 

Check or uncheck the option/s you want to modify and continue by clicking the Next  button.  
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2.  The confirmation window pops up:  

 

 

Figure 22  

 

 

Click  the  Change  button to execute the setup process or the Back  button to modify previously 

selected options.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 












