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Installation Guide  Abstract  
This manual contains  a list of  software and security pre - requisites as well as detailed 

install / un install  instructions  for the Kayxo Exchange Appliance Connector (KEAC) . 

 

Overview  
KEAC extends the Google Search Appliance, enabling users to search for emails, contacts, 

appointments, tasks , notes  and documents stored in Microsoft Exchange, according to each 

itemôs security. 

 

Key Benefits  

 
V Mash information already available from ECM systems, CRMs and others with 

information in Exchange in a single search, ranked according to Google relevance 

criteria.  

V Share communication information within the company and make it available 

seamlessly to the right people. It doesnôt matter if the document  that  the user is 

searching is stored in SharePoint , the CRM, the ECM system or lost in an e -mail: it 

will be found through a single search.  

V Honor the Microsoft Exchangeôs sharing policies or other Company policies. This 

means that  only if you have perm ission to see something  you will find it through the 

Google Search Appliance. If you donôt have permission to see it, it will not appear in 

search results.  

V Increase the value of the investment made in the Enterprise Search Platform.  

V Supports Microsoft Exch ange  2003 and Microsoft Exchange 2007.  

V No component  need to be installed on th e Microsoft  Exchange Server .  

V KEAC works in 32 -bits and 64 -bits  servers . 

V Multilanguage mailboxes support .  

V Filter your data to reduce  the amount of GSA  licenses used . 
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Installation Guide  

 

Software Pre - requisites  

1.  Microsoft Exchange 2007  (32 /  64 bits)  or Microsoft Exchange 2003 .  

2.  Google Search Appliance (any version except Mini) . 

3.  Microsoft Windows 2003 Server (32 /  64 bits) . 

4.  Microsoft .NET Framework Version 3.5. Download  it from:  

¶ 32 bits version:   

http://www.microsoft.com/downloads/details.aspx?familyid=6C095BBA -

6100 -4EC9-9C54 -6450B0212565&d isplaylang=en  

 

¶ 64  bits version:   

http://www.microsoft.com/downloads/details.aspx?familyid=A4F52459 -DFE5-

4BC3 -8F7F-AA688879B1DC&disp laylang=en  

 

 

Note : If you try to install KEAC without having Microsoft .Net Framework 3.5  

installed, the installation will end prematurely .  

 

5.  Microsoft Visual C++ 2008 Redistributable Package . Download it  from :   

http://www.microsoft.com/downloads/details.aspx?FamilyID=9b2da534 -3e03 -4391 -

8a4d -074b9f2bc1bf&displaylang=en  

 

6.  Internet Information Se rver 6.0  with the ASP.NET Allowed.  

7.  Microsoft  SQL Server  200 8, 2005  or 2000.  

8. Microsoft Exchange Server MAPI Client and Collaboration  Data Objects 1.2. 1(32 bits)  

versi on 6.5.8165.0 or above . Download it  from:   
http://www.microsoft.com/downloads/details.aspx?FamilyID=e17e7f31 -079a -43a9 -

bff2 -0a110307611e&DisplayLang=en  

 

  

http://www.microsoft.com/downloads/details.aspx?familyid=6C095BBA-6100-4EC9-9C54-6450B0212565&displaylang=en
http://www.microsoft.com/downloads/details.aspx?familyid=6C095BBA-6100-4EC9-9C54-6450B0212565&displaylang=en
http://www.microsoft.com/downloads/details.aspx?familyid=A4F52459-DFE5-4BC3-8F7F-AA688879B1DC&displaylang=en
http://www.microsoft.com/downloads/details.aspx?familyid=A4F52459-DFE5-4BC3-8F7F-AA688879B1DC&displaylang=en
http://www.microsoft.com/downloads/details.aspx?FamilyID=9b2da534-3e03-4391-8a4d-074b9f2bc1bf&displaylang=en
http://www.microsoft.com/downloads/details.aspx?FamilyID=9b2da534-3e03-4391-8a4d-074b9f2bc1bf&displaylang=en
http://www.microsoft.com/downloads/details.aspx?FamilyID=e17e7f31-079a-43a9-bff2-0a110307611e&DisplayLang=en
http://www.microsoft.com/downloads/details.aspx?FamilyID=e17e7f31-079a-43a9-bff2-0a110307611e&DisplayLang=en
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Security Pre - requisit es  

In order to run the installation program, the logged user must have administrator privileges 

on the local machine  and if you later choose to connect to a SQL Server through integrated 

security, this user should also have privileges on SQL Server database . The computer where 

KEAC is going to be installed must be joined to the domain where  the Microsoft Exchange 

Server belongs.  

 

 

License Server  

In order to use any of the Kayxo products you must have a valid license set. The licenses 

are checked by t he License Server, and it allows the execution of the products.  

This installation package includes the License Server and an evaluation license with a fixed 

expiration date. After the trial, you can purchase KEAC by sending us an email to:  

sales@kayxo.com  

mailto:sales@kayxo.com
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KEAC Installation Instructions  

 

1.  Run the file ñKEAC.Setup.en -us.msi ò. After seeing the following screen click Next .   

 
 

Figure 1  
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2.  Read the Agree ment License, accept it, and click Next .  

3.  Select the type of installation you want to run .  

 

 
Figure 3  

Then , press the Next button . 

 

Figure 2  
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4.  Complete the database configuration by filling the server name, authentication mode 

and explicit  user and password, if necessary .  

 

 

When using integrated security you must make sure the IIS Application Pool where  

KEAC applications run , has proper credentials to access KEAC Database ( By default the 

application po ol does not have enough permissions ) .  
  

Figure 4  



 

 

                                 
 

 

 

 
Page 9 

 

5.  Use the Back button to verify or change any selected option, or click Install to start the  

installation process.  

 

6.  You can  follow t he progress of the setup process  in the status window  

 

Figure 6  

Figure 5  
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7.   Read the License information displayed and click Next .  

 

 

 

 

8.  Once the installation is completed, the following notification window is shown .  

 

 

 

Figure 7  

Figure 8  
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Post installation Tasks  

KEAC Configuration  

1.  To run this application the logged user must be member of the 

KeacConfigurationUsers  group.  To do so, go to My PC, right -click and select the 

ñManageò option. Once there, expand ñLocal Users and Groupsò\ñGroupsò and  

double -click the ñKeacConfigurationUsers ò group. Using the ñAddò button you can 

include the logged user as a member of the group.   

 

Then, y ou can open the Configuration Console by clicking Start, All Programs, KEAC, 

and then click KEAC Configuration .  

Take into account that s everal warning messages will be shown, because initiall y 

there is missing information.  

 

 

 

  

Figure 9  
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2.  In order to Run, KEAC needs an Exchange profile . This profile  must  be associated  to an 

account that has  mailbox permissions over all the Microsoft  Exchange accounts  that you 

want to monitor .  

Please  make sure that it  has the proper rights (see  Appendix1  and  Appendix2 ) .   

 

KEAC shows the existing profiles. You can create a new one, delete an existing one or 

select  one from the list . 

 

 

  

  

Figure 10  
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3.  If you have  selected ñCreate new profileò, you will see the following screen .  

 

 

 

 

 

 

 

 

 

 

Figure 11  
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4.  At this point, you must  set up the domain account that will be used to run  the  KEAC 

Service. Please remember that this domain user needs  to be an Exchange Administrator. 

If you have Microsoft Exchange 2003, avoid using a Domain Admin because they are 

denied some certain permission by default.  

Besides , you may want to change  the Sync h interval.  

 

 
Figure 12  
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5.  Now you can change  the details for Microsoft SQL Server database  that  you have defined 

during the setup process . 

  

 
 

Figure 13  

 

Remember that if you use  Integrated Security , you must grant  proper credentials to 

access KEAC Database  to the user configured in the KEAC Application Pool from IIS . 
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6.  I f you selected  the typical installation, you r license server is installed and configured in 

the same machine where KEAC runs  (see next Figure) . If you  want to  use a different 

server , p lease enter  it .   

 

 
 

 

  

Figure 14  
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7.  Define Filters :   

Set the period of t ime  (days/months/years)  to be used when  filter ing  your Microsoft 

Exchange objects before uploading them to the GSA . If you leave this option unchecked 

no filter will be applied.  

Additionally you can filter the type of Exchange objects that will be uploaded , deciding 

whether to index the objectôs content, its attachments or both.  

Specifically for the attachments you can also select the file types to be considering.  

 

 

 
 

Figure 15  

By default KEAC includes  a list with  the most important  File Type s. If  you need to index 

anoth er  file type  which is not show n in this list, you must  add it in the FiltersFileType  table 

of the KEAC Database . 

 

For more information about the file formats that the Google Search Appliance index : 

http://code.google.com/apis/searchappliance/documentation/62/reference/formats.html  

 

 

 

 

 

 

http://code.google.com/apis/searchappliance/documentation/62/reference/formats.html
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8.  Configure the GSA Connection. In this step you have to configure the  GSA Feedôs URL. 

 

 

  

Figure 16  
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9.  At last we are able to save and apply the configuration through the ñApply 

Configuration ò button.  

 

 

 

 

  

Figure 17  
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GSA Configuration  

 

Once the KEAC is installed and configured, you have to configure the GSA in order to allow 

KEAC to insert feeds into the GSA Database.  

 

There are three steps to perform:  

 

1.  In the Admin istration  backend  of the GSA, Under Crawl and Index Menu, select Crawl 

URLs. Enter the KEAC server URL ( http://keac_server.domain.com/ ) in both text 

fields :  

 

  

Figure 18  

http://keac_server.domain.com/
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2.  Then, u nder Crawl and Index Menu, select Collections, Edit the Current Collection 

and  Enter the KEAC server URL ( http://keac_server.domain.com/ ) in the text area 

ñInclude Content Matching the following patternò 

3.  In order to allow the GSA to crawl private attachment documents  you need to 

provide the GSA with credentials that have access to these documents. So, under 

Crawl and Index Menu , go to the Crawler Access Section and set the  same  URL 

patter n entered  in the previous step  along with  the user, domain an d password  used 

in the ñService credentials ò section . Leave the checkbox unselected and apply 

changes.  

 

Figure 20     

Figure 19  

http://keac_server.domain.com/





























