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Installation Guide  Abstract

This document explains the software requirements and step -by-step instructions for the
installation of the Kayxo Exch ange Adapter for BizTalk Server
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Prerequisites

Software Requirements

1 Microsoft Exchange 2007 (32 bits or 64 bits) or Microsoft Exchange 2003 (32 bits).
1 Microsoft SQL 2008 , 2005 or 2000.

1 Windows 200 8 or 200 3 in 32 or 64 bits.

1 Microsoft BizTalk Server 200 6 or 2009.

)l

Messaging API (MAPI) client libraries which are installed with Outlook 2003 and 2007 . If
you don’t have Outlook 2003 or 2007 installed, you can get MAPI from:
http://www.microsoft.com/downloads/details.aspx?FamilylD=el17e7f31 -079a -43a9 - bff2 -

0al110307611e&DisplayLang=en

1 Microsoft .NET Framework Version 2.0 .I'f you donét have it itdremtal |l ed,

0 32 bits version :
http://www.microsoft.com/downloads/details.aspx?FamilylD=0856 EACB -4362 -
4B0OD -8EDD - AAB15C5E04F5&displaylang=en

0 64 bits version:
http://www.microsoft.com/DOWNLOADS/details.aspx?familyid=B44A0000 -ACFE8-
4FA1l - AFFB-40E78D788B00&displaylang=en

Preparing the Environment

1 The user must be logged on with administrator credentials or using an account with
permissions to install windows services and to register COM+ components.
i The user must have access to install and configure BizTalk Host, Host Instances and

Server adapter s.
This installer works for 32 and 64 - bit platforms

1 If you intend to use KEAB in an environment of Load Balance & Failover, take into
account that every KEAB must be installed in the same path of the disk to assure that all
the KEAB adapters will be avail able.

License Server

In order to use any of the Kayxo products you must have a valid license set. The licenses are

checked by the License Server , and it allows the execution of the products .
This installation package includes the License Server and an evaluation license with a fixed
expiration date. After the trial, you can purchase the Kayxo Exchange Adapter by sending us an

email to : sales @kayxo.com
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Kayxo Adapter Installation Instructions

1. Extract all files from the installation package.

2. Begin the installation by executing the file KEAB.Setup.en -us.msi, when you see the
following screen , click Next .

iie KEAB Setup PN B3 |

Welcome to the KEAB Setup Wizard

The Setup Wizard will install KEAB on your computer. Click
MNext ko continue or Cancel to exit the Setup Wizard.,

The OBA Company ®
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Cancel l

Figure 1
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3. Read the Agreement License , acceptit, andclick Next (Figure2 ).

{5 KEAB Setup A=
End-User License Agreement 54
Flease read the Following license agreement carefully
Evaluation Agreement License i’

Software for Demonstration Purposes

Thizs  Ewvaluation  Agreement  License  Software  for
Demonstration Purposes is entered into on (“Effective date of
product download™) between:

[

¥ 1 accept the terms in the License Agreement;

Prink Back. I Mexk I Cancel |

Figure 2
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4. Choose the setup type that best suits your needs. (Figure 3 ).

1<AYXO
Adapter

fi# KEAB Setup P S |

Choose Setup Type

Choose the setup bype that best suits your needs

Installs the most common program Features, Recommended For most users,

Custam |

Bllows users ko choose which program Features will be installed and where
they will be installed. Recommended For adwanced users.

Complete |

&l program Features will be installed, Requires the most disk space,

Back [ Cancel
Figure 3
Microsoft wWow W K A Y X 0O C o M
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5. If you want, select Custom installation to select the list of components to be installed.
Click Next . (Figure 4 )

i KEAB Setup [_ ]

Custom Setup
<
Select the way vou want Features to be installed,

Click the icons in the tree below to change the way features will be installed.

FEAE components.,
KEAE Tools

=l = | Receive Location Creato
bt [+ | WFibe Message Creator
=~ | sample Application This Feature requires 4373KE an
=3 - | License Server waur hard drive.

= ~ | Wisual C++ 9.0 Runtime

Jd | >

Locakion: C:Program FilesikayxolKEAERY B EES, |
Reset Disk Usage Back I Mexk I Cancel |

=i

Figure 4

GOLD CERTIFIED

Page 7



:"‘R\
The OBA Company @& ‘Ig {.."}: I(‘M‘:"’(O

| ALY (O F ¢7,L Adapter

F=v
|
N
b
™\

6. Prior to begin the installation , you need to define the Database configuration . In the case
that you have KEAB already installed in a BizTalk server and you want to join it with
another KEAB (for Load Balancing & Failover ), checkthe opti on AUse an exi sti
d at a b aFRoemore information of this type of configuration see Appendix 1 .

5
SQL Server Information 4
Please specify database installation information

(B

{

Server Name; ocalhost

Database Mame: IKE a8

IV Use Integrated Security

User Name: I

Password: I

[ Use an existing KEAB database.

<Back MNext> Cancel
Figure 5
W W W K A Y X o] C 8] M
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7. Confirm the Installation . Click Install (Figure 6 ).

i@ KEAB Setup ] |

Ready to install KEAB N

Click Install ko begin the installation, Click Back to review or change any of wour
installation settings, Click Cancel to exit the wizard,

Back. Cancel |
Figure 6
Microsoft wWow W K A Y X 0O C o M
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8. You will be able to follow the progress of the setup process in the status window

fif KEAB Setup H=

Installing KEAB Bt

Please wait while the Setup Wizard installs KEAE.

Status:  Creating Dakabases

Back [exh

Figure 7
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9. Read the License information displayed and click Next (Figure 8).
i KEAB P&l S
Read first
¥
License

This product is distributed for Demonstration Purposes and
includes an activation key with a fixed expiration date. After the
trial, If you want a Full activation key, please contact us:
sales@kayxo.com

Back Zancel |
Figure 8
W W W K A Y X 8] C o M
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Once the install ation has successfully completed , you can launch automatically

adapter Configuration Console . Click Finish (Figure 9)

{i KEAB Setup P =] B3

Completed the KEAB Setup Wizard

Click the Finish button to exit the Setup Wizard.

The OBA Company ®
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Cancel I

IV Launch Configuration Console

Figure 9
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Post Installation Tasks

Kayxo Adapter Configuration

1. Take into account that several warning messa ges will be shown until the required
information is entered . Specifically for Windows 2008 and d epending on your system
policies you may run this <configuration tool by
option.

2.1 f you have unchecked 0 LGounnscohl e®o n fyioguurcagdn ompen t he
Console by c licking Start, Programs, KEAB, and then click KEA B Configuration.

@ KEAB Configuration

H Apply Configuration 55 Reload Configuration

@0 Exchange p Exchange profile configuration The FD"'EIW"'"J problems

occurred:
= . KEAE needs a mail (MAPD profile ko connect to Exchange. This profile Errors: )
& Database seltings must hawve exchange permissions ko access the monitored mailboxes and * One of more Fields are
. . . folders. It should also be member of Exchange Organization '”‘_"al'd-
&P Credentials and services Administrators, W arnings:

» Profile configuration is

i) License Server — Choose ary of the installed profiles LS s LB e

configuration files, Pick a
profile and apply
I j O configuration to sokve the

problem,
Create new |

Exchange Server;
Mailboe:

Figure 10
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3. Inorderto run, KEA B needs to use a profile of a mailbox account. Notice that the profile
must have enough permissions to access any mailbox that is going to be monitored . For
thatreason , create a new profile by clicking on t
one from the dropdown:

i@ KEAB Configuration

H &pply Configuration 55 Reload Configuration

¥ Exchange profile Exchange profile configuration The Fnllglwing problems =
- occurred:
= : KEAE needs a mail {MAPL) profile to connect ko Exchange. This profi|Errors: ]
& Database settings musk have exchange permissions to access the monitared mailboxes|  * One or more fislds are
v . . folders. It should also be member of Exchange Organization ireealid,
a¥ Credentials and services

o Administrators, W arnings:

* Profile configuration is
) License Server —i_hoose any of the installed profiles T;ﬁf?;frt:t?énang?;izﬁ g
profile and apply
configuration to solve the
praoblem,

administrakor

Creake new

Exchange Server:  pmd2dc.PMDZ.COM

Mailbox:  Administrator

Figure 11
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In case you want to us e an existing profile , and this profile has been created using the fAdd
Mailot ool provided by Microsoft Outlook, verify that it |
Cached Exchange Modeo. To do this:

a. Go to Control Panel, Mail.
Click the nSoBuPronil es

c. Sel ect the Profile from the List
Accountso Button.

, clicki nmailt he AF

d Select the fAiChangeodo Option.
e. Leave the AUse Cached Exchange Moded unchecked an

E-mail Accounts |

Exchange Server Settings
¥ou can enter the required information to connect ko your Exchange server,

Type the name af your Microsoft Exchange Server computer, For information, see wour
syskem administratar,

Microsoft Exchange Server: Ipmdldc.pmdl .com

™ Use Cached Exchange Mode

Type the name aof the mailbox sek up For wou by wour administrator, The mailbo:x: name
is usually your user name,

User Name:  [keab] Check Mame |

Moare Settings ... |

< Back. I Mexk = I Cancel |

Figure 12

Page 15



N,

The OBA Company @& ‘{E\{'r’: I :'M‘:’(O

| </AY- (O Exchange Adapter

4. |If you choose to create a new profile, click on fAiCreate new profiled b
all the requiered fields.

KEAB Configuration

H Apply Configuration 23 Reload Configuration |

4P Exchange prafile Exchange profile configuration The FDHTing problems (=
occurred:
= . KEAE needs a mail (MAPT) profile to connect to Exchange. This profilErrors: i
'@ Database seltings must have exchange permissions to access the monitored mailboxes| * ©ne oF more fields are
. ) ) folders. It should also be member of Exchange Organization |n\:'a|||:|.
Wl Credentialz and services Administrators, Warnings:
- + Profile configuration is
) License Server 5 Create new MAPT profile... [ x| | inconsistent among the
= configuration files. Pick a
Prafile Mame Ikeal:u_cu:nnF profile and apply
configuration to sokve the
User Mame Ikﬁal:u_cu:unf@pmdl LCOam problem.
Server Mame ||:|m|:|1|:||:|
L Create | Cancel
I
Figure 13
WoOw W K A ¥ X 8] C (8] M
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5. Now you have to set up the connection to the  Microsoft SQL Server database. If you
have already filled this information during the setup process, your information is showed
in this screen:

@ KEAB Configuration

H Apply Configuration 55 Reload Configuration

a8 Exchange profile Database configuration

KEAE uses a SQL database ta store special data. Here the defaulk server
and database can be changed in case it is needed.

-

' Databaze settings

R i

&P Credentials and services

F

4 License Server

r'u""" 1
15,

Server Mame I|DCE|||"|DS':

Database Mame IKE.-“—".E

—Security
I
Accounk |
Password |

Confirm Password |

Figure 14

Page 17



A e e e
Company &

1<AYSLO

6. At this stage, you

Service s. Please remember that this domain user h

=P [<AY>X0
Adapter

have to set up the domain account that will be used to run KEA

If you have Microsoft Exchange 2003, avoid using a Domain Admin because Domain

Admins are denied some certain permission by default. Also

Sync interval |, the retry count and the logging status .

@ KEAB Configuration

as to be an Exchange Administrator.

, you have to configure the

bl Apply Configuration 5 Relnad Configuration

1_’ Exchange prafile

&) Databaze seftings

&) License Server

KEAB services credentials and configuration

KEAB zervices credentials

The domain account entered below is used by all of our components
that retrieve information From the Exchange Server, Make sure this
account is member of Exchange Qrganization Administrators group, To
select a different account, log on with the desired account and run this
configuration process again,

Windows Account |PMD2‘\administrator
Password I Y ]

Confirm Password I

Exchange events update frequency

This interval sets how aften the new events Ffrom the confiqured
mailboxes and Folders will be polled, & value of 10 seconds is
recommended,

Synch Interval [seconds) I‘l

Retry configuration

Mumber of times KEAB will trv ko query a message with problems

Rekry count I3

Logging

v Logging enablzd

Figure 15

occurred:
Errors:

‘adminiskrator,

ireealid,

As this configured account is going to be used to run KEAB Services it is desired that its

password doesnoét

this information whenever

the passw ord changes.

e X you wileneed @temer thevKEAR: Configuration and update

The Follmming problems

+ Current account MT
AUTHORITY LocalService
is not the logged on
windows user PMDZ

+ Current credentials are
inconsiskent among
different services, Enter
new credentials and
apply configuration to
solve the prablem.

+ One or more figlds are
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If you have reached this point, it means that you are almost done. The last item to configure is
the license server. By default , your license server is installed and configured in the same
machine where KEAB runs (Figure 16). If you use a di fferent machine for the License Server ,

please enter it.

KEAB Configuration
|H Apply Configuration | 25 Reload Configuration
9 Exchange profile License Server Configuration
s . KEAE requites Kayxa License Server running in order ko work properly, By
2 Database seftings default it is installed with KEAB, but it can also be installed on other
- . . machines or by other Kayxo products,

0¥ Credentials and services

Server IIacthDst

Pratocal ITEP j

Fort [a344

Figure 16
W W W K A Y X 0 C o M

Page 19



e OBA Company @

I<AYKO

> 1<AYX0
> Adapter

7. At last we are able to save and apply the configuration through the Apply Configuration

button.

KEAB Configuration

H apply Configuration 5 Reload Configuration

&) Exchange profile
&) Database ssttings
@' Credentials and zervices

®) License Server

GOLD CERTIFIED

KEAB services credentials and configuration

KEAB zervices credenhials

The domain account entered below is used by all of our compaonents
that retrieve information from the Exchange Server, Make sure this
account is member of Exchange Organization Administrators group, To
select a different account, log aon with the desired account and run Ehis
configuration process again,

Windows Account IPMDE\.administratDr

Password [esessnne

Configuring KEAB...

Configuring Credentials and services, .,

Starting sarvite KEAG5er e’

Step 3[4

Synch Interval [seconds) I'I

Retry configuration

Mumber of times KEAE will kry o query a message with problems

Retry count |3

Logging

v Logging enabled

Figure 17

The Fallmming problems

occurred:

Errors:

+ One or more fields are
invalid,
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BizTalk Configuration

In order to use the ExchangeWrite Adapter, the Host Instance of th is adapter must be
configured with an account member of Local Administrator Group .
You can change the credentials of the default In -Process Host Instance or create a new one

for using with KEAB

To create a new host instance to be used with KEAB:
1. Click Start, Programs, Microsoft BizTalk Server 2006 or 2009, and then click BizTalk
Server Administration.

B4:BizTalk Server 2006 Administration Console =] B3
File Action Wiew Help
- = @ |2

[_] Consale Root
SRl Talk S 2006 Adrinistration
[)-{g0] Event Yiswer (Local)

Microsoft:

BizTalk Server 2006

Manage Your BizTalk Server

ﬂ Connect ko an existing group. .,

Learn About BizTalk Server 2006

a Getting started Administering your application and servers
Flanning and implementation (Operations and Troubleshooting

Pick a Help Topic

l_J) Connect ko an existing group U_J,l Create a send port

@) Create a receive location @) Deploy an application

@) Create areceive port @) Create a health and activity report

Community
Microsaft BizTalk Server 2006 Homepage Micrasoft Product Support Service

ﬂ Microsaft BizTalk Server Developers Center

Figure 18
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2. Inthe BizTalk Server Administration console, expand Bi
Administration, expand BizTalk Group, and expand Platform Settings:

E&:BizTalk Server 2006 Administration Console

File Action ‘“iew Help

(=p

> Adapter

1<AY=>{0

zTalk Server 2006 or 2009

=1 E3 |

= |02

[ Consale Roat
== m:j. BizTalk Server 2006 Administration
=8 1{@ BizTalk Group [PMD1DEY:EizTalkMgmtC

\_—l] Platform Settings

+ Applications | Mame
Ly Parties £ Haosts
FForm Settings
= RIS [0 Host Instances
{1 Hosts
{1 Host Instances [0 Servers
13 servers [ Message Boxes
{1 Message Boxes
£ Adapters 3 Adapters
[]--@ Event Vigwer (Local)
< i
[
Figure 19
W W W K A Y X M
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3. Right -click Hosts, click New, and then click Host

B BizTalk Server 2006 Administration Console =10 x|
File  Action Yiew Help

EEAIIIENE)
1] Console Riook | -
5 _.5' BizTalk Server 2006 Administration ﬁ'] Hosts
- BizTalk Group [PHD1DEY [T | clustered
[l Applications MEIERS

- PlatForm Settings

{7 Hosts Advanced A host is a logical container representing one or more BizT alk Server run-time instances.
31 Host Instances Certificates It represents a vitual process boundary within which host instances run on one or more
g servers. A host also iz a security domain within ‘Windows.
EFVErs
11 Message Boxes
3 Adapters Mame: [kE4B
@ Event Wiewer (Local)
Tuvpe: I In-Process j
Options

I Allow Host Tracking

r Authentication T ruzted

I 32-tit anly

I Hake this the default host in the group

windows group: BizT alk Application Users|

The "Windows group is used to control access of this host and the associated host
instances ko databases and other resources. Each instance of this host must run under a
uger account that iz a member of this group. Mote that you can change the Windows
group only if no instances of this host exist.

Help | ak I Cancel Apply

Figure 20

Complete the required fields:
1 Host Na me: KEAB (for example),
1T Type:-Piilomesso
f Windows Group: fBi zTal k Application Userso

GOLD CERTIFIED w W W . K A Y X 0 . C o] M
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4. Right -click Host Instances, click New, and then click Host Instance

E#% BizTalk Server 2006 Administration Console

M[=1F3

File  Action ‘Wew Help

- 8B 2

il Console Roak | —

_‘5‘ BizTalk Server 2006 Admlnlstratlon I Host Instances

- BizTalk Group [PMD10EY PE
[l Applications

[ Platform Settings Feuser
“-C0 Hosts A Host Instance iz a run-time instance of a host. It runs within the security boundaries of

= BosThetances the host and executes meszage processing on each machine belonging to the host.

- Servers

- Message Boxes

- Adapters

(gl Eventt Viewer (Local)

# KEAB - Host Instance Properties E Is Disabled

Haszt hame: KEAR j

Server: PMDOIDEY

Logon: Configure... |

r Digable host instance from starting.

Help | oK I Cancel Apply

Figure 21

Select the host that you created in the previous step.
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5. Clickt he AConfigured Button and compl etlocat he required

Administrator  user.
B BizTalk Server 2006 Administration Console =10

File  Action Wiew Help
= @3 B2

1l Console Rook
_‘j‘ BizTalk Server 2006 Admlnlstratlon

| |_J Host Instances

-5 BizTalk Group [PMD1DEY R I S (e L e :
[0 Applications Is Disabled
Flatfarm Settings sser

& Host Instance is a run-time instance of a hast. |t rung within the security boundaries of
the host and executes meszage processing on each machine belonging to the host.

- Hosts

{= Host Instances
-1 Servers # Logon Credentials
-1 Message Boxes .
B3 Adapters ﬁ PMD1DEWAKEAB
@ Event Viewer (Local)

Logon: Ipmd1 WkeabConf -
Configure.... I

Password: Ioooooooo|

Thiz account must have SOL Server permizsions. The recommended way to grant
these permizgions iz to add this account to the BizT alk Server Host 'Windows group.

BizT alk Server will add thiz account ta the "Log on as a service" security policy.

For domain accounts, use “domaintuser” format.

Help | (0] I Cancel

Help | Ok Cancel Apply

Figure 22
6. Click OK to finish the process.
7. Start the new Host Instance
wWoow W . K A Y X 0O . C o M
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Now, y ou need tor egister the BizTalk Server Adapter s, for this:

1. Right -click Adapters, click New, and then click Adapter

}l- - Adapter Properties

Adapters enable BizT alk Server to communicate with external systems.
Mame: ||
Adapter: I ;I
Deszcription:
=
=
Help | ak. I Cancel Lpply |

Figure 23

2. Inthe New Adapter dialog box, do the following:

If Creating Receive Adapter:

Use this To do this
Name Enter Exchange Receive as name
Adapter Select Exchang eReceive from the drop -down list

If Creating Write Adapter:

Use this To do this
Name Enter Exchange Write as name
Adapter Select Exchange Write from the drop -down list

Page 26
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The static adapter s now appear in the list of adapters in the right wi ndow of the BizTalk Server
Administration console.

Figure 24
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