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Installation Guide Abstract  

This document explains the software requirements and step -by -step instructions for the 

installation of the Kayxo Exch ange Adapter  for BizTalk Server .  
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Prerequisites  

 

Software Requirements  

¶ Microsoft Exchange 2007 (32 bits or 64 bits) or Microsoft Exchange 2003 (32 bits).  

¶ Microsoft SQL 2008 , 2005 or 2000.  

¶ Windows 200 8 or 200 3 in 32 or  64 bits.  

¶ Microsoft BizTalk  Server 200 6 or 2009.  

¶ Messaging API (MAPI) client libraries which  are  installed with  Outlook 2003  and  2007 . If 

you don´t have Outlook 2003 or 2007 installed, you can get MAPI from:  

http://www.microsoft.com/downloads/details.aspx?FamilyID=e17e7f31 -079a -43a9 -bff2 -

0a110307611e&DisplayLang=en  

¶ Microsoft .NET Framework Version 2.0 . If you donôt have it installed, you can get it from:  

o 32 bits  version : 

http://www.microsoft.com/downloads/details.aspx?FamilyID=0856EACB -4362 -

4B0D -8EDD -AAB15C5E04F5&displaylang=en  

o 64 bits  version:  

http://www.microsoft.com/DOWNLOADS/details.aspx?familyid=B44A0000 -ACF8-

4FA1 -AFFB-40E78D788B00&displaylang=en  

 

Preparing the Environment  
 

¶ The user must be logged on with administrator credentials or  using  an account with 

permissions to install windows services and to register COM+ components.  

¶ The user must  have access to install and configure BizTalk Host, Host Instances and 

Server adapter s. 

¶ This installer works for 32 and 64 -bit platforms . 

¶ If you intend to use KEAB in an environment of Load Balance & Failover, take into 

account that every KEAB must be installed in the same path of the disk to assure that all 

the KEAB adapters will be avail able.  

License Server 
 

In order to use any of the Kayxo products you must have a valid license set. The licenses are 

checked by the License Server , and it allows the execution of the products .  

This installation package includes the License Server  and an evaluation license  with a fixed 

expiration date. After the trial, you can purchase the Kayxo Exchange Adapter by sending us an 

email to : sales @kayxo.com  

http://www.microsoft.com/downloads/details.aspx?FamilyID=e17e7f31-079a-43a9-bff2-0a110307611e&DisplayLang=en
http://www.microsoft.com/downloads/details.aspx?FamilyID=e17e7f31-079a-43a9-bff2-0a110307611e&DisplayLang=en
http://www.microsoft.com/downloads/details.aspx?FamilyID=0856EACB-4362-4B0D-8EDD-AAB15C5E04F5&displaylang=en
http://www.microsoft.com/downloads/details.aspx?FamilyID=0856EACB-4362-4B0D-8EDD-AAB15C5E04F5&displaylang=en
http://www.microsoft.com/DOWNLOADS/details.aspx?familyid=B44A0000-ACF8-4FA1-AFFB-40E78D788B00&displaylang=en
http://www.microsoft.com/DOWNLOADS/details.aspx?familyid=B44A0000-ACF8-4FA1-AFFB-40E78D788B00&displaylang=en
mailto:sales@kayxo.com
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Kayxo Adapter Installation Instructions  

 

1.  Extract all files from the  installation package.  

2.  Begin the installation by executing the file KEAB.Setup.en -us.msi , when you see the 

following screen , click Next .  

 

 

Figure 1  
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3.  Read the Agreement License , accept it,  and click Next  (Figure 2 ).  

 

 

Figure  2  
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4.  Choose the setup type that best suits your needs. (Figure 3 ) .  

 

 

Figure  3  

 



 

                                                  

 

 

 

  

Page 7 

5.  If you want, select Custom installation to select the list of components to be installed. 

Click Next . (Figure 4 )  

 

 

Figure  4  
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6.  Prior  to begin the installation , you  need  to define  the  Database configuration . In the case 

that you have KEAB already installed in a BizTalk server and you want to join  it  with  

another KEAB  (for Load Balancing & Failover ) , check the option ñUse an existing KEAB 

databaseò. For more information of this type of configuration see Appendix 1 .  

 

 

Figure  5  
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7.  Confirm the  Installation . Click Install  (Figure 6 ) . 

 

 

Figure  6  
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8.   You will be able to follow the progress of the setup process in the status window :  

 

 

Figure  7  
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9.  Read the License information displayed and click Next  (Figure  8).  

 

 

Figure  8  
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10.  Once the install ation has successfully  completed , you can  launch  automatically  the 

adapter Configuration Console .  Click Finish  (Figure 9)  

 

 

Figure  9  
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Post Installation Tasks  

Kayxo Adapter Configuration  
1.  Take into account that several warning messa ges will be shown  until the required 

information is entered . Specifically for Windows 2008 and d epending on your system 

policies you may run this configuration tool by selecting the ñRun as administratorò 

option.  

2.  If you have unchecked ñLaunch Configuration Consoleò, you can open the Configuration 

Console by c lick ing  Start, Programs, KEAB, and then click KEA B Configuration.   

 

Figure  10  
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3.  In order to run, KEA B needs to use a profile of a mailbox  account. Notice that the profile 

must have enough permissions to access any mailbox that is going to be monitored . For 

that reason , create a new profile by clicking on  the ñCreate new profileò button or select 

one from the dropdown:  

 

Figure  11  
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In case you want to us e an existing profile , and this profile has been created using the ñAdd 

Mailò tool provided by Microsoft Outlook, verify that it has been created without the option ñUse 

Cached Exchange Modeò. To do this: 

a.  Go to Control Panel, Mail.  

b.  Click the ñShow Profilesò Button. 

c.  Select the Profile from the List, clicking the ñPropertiesò Button and then the ñE-mail 

Accountsò Button. 

d.  Select the ñChangeò Option. 

e.  Leave the ñUse Cached Exchange Modeò unchecked and finish this wizard. 

  

Figure  12  
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4.  I f you choose to create a new profile, click on ñCreate new profileò button and complete 

all the requiered fields.  

 

Figure  13  
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5.  Now you have to set up the connection to the  Microsoft SQL Server database. If you 

have already filled this information during the setup process, your information is showed 

in  this screen:  

 

Figure  14  
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6.  At this stage, you  have to set up the domain account that will be used to run KEA B 

Service s. Please remember that this domain user h as to be an Exchange Administrator. 

If you have Microsoft Exchange 2003, avoid using a Domain Admin because Domain 

Admins are denied some certain permission by default. Also , you have to configure the 

Sync interval , the retry count and the logging status . 

 

Figure  15  

As this configured account is going to be used to run KEAB Services it is desired that its 

password doesnôt expire. Otherwise, you will need to enter the KEAB Configuration and update 

this information whenever the passw ord changes.  
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If you have reached this point, it means that you are almost done. The last item to configure is 

the license server. By default , your license server is installed and configured in the same 

machine where KEAB runs (Figure 16 ). If you use a di fferent machine for the License Server , 

please enter it.   

 
Figure  16  
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7.  At last we are able to save and apply the configuration through the Apply Configuration 

button.  

 

Figure  17  
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BizTalk Configuration  
In order to use the ExchangeWrite Adapter, the Host Instance of th is adapter must be 

configured with an account member of Local Administrator Group . 

You can change the credentials of the default In -Process Host Instance or create a new one  

for using with KEAB . 

 

To create a new host instance to be used with KEAB:  

1.  Click Start, Programs, Microsoft BizTalk Server 2006 or 2009, and then click BizTalk  

Server Administration.  

 

Figure  18  
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2.  In the BizTalk Server Administration console, expand Bi zTalk Server 2006 or 2009  

Administration, expand BizTalk Group, and expand Platform Settings:  

 

Figure  19  
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3.  Right -click Hosts, click New, and then click Host  

 

Figure  20  

Complete the required fields:  

¶ Host Na me: KEAB (for example),  

¶ Type: ñIn-Processò 
¶ Windows Group: ñBizTalk Application Usersò 

 



 

                                                  

 

 

 

  

Page 24  

4.  Right -click Host Instances, click New, and then click Host Instance  

 
Figure  21  

Select the host that you created in the previous step.  
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5.  Click the ñConfigureò Button and complete the required credentials with Local 

Administrator  user.  

 
Figure  22  

6.  Click OK to finish the process.  

7.  Start the new Host Instance  
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Now, y ou need to r egister the BizTalk Server Adapter s, for this:  

1.  Right -click Adapters, click New, and then click Adapter  

 

 

Figure  23  

 

2.  In the New  Adapter dialog box, do the following:  

 

If Creating Receive  Adapter:  

Use this  To do this  

Name  Enter Exchange Receive  as name  

Adapter  Select Exchang eReceive  from the drop -down list  

 

If Creating Write Adapter:  

Use this  To do this  

Name  Enter Exchange Write  as name  

Adapter  Select Exchange Write  from the drop -down list  

 

3.  Click ñOkò 
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The static adapter s now appear in the list of adapters in the right wi ndow of the BizTalk Server 

Administration console.  

 

Figure  24  






























